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4th synTQ User Group Meeting
Hosted by Optimal Industrial Technologies

We are looking forward to welcoming you to our upcoming synTQ User Group Meeting! It will take place 
from September 18-20, 2023 in Normandy Farm, Blue Bell, near Philadelphia, PA, USA. 

The event will include a mix of demos and presentations by major players and experts from the industry, 
and announcements from Optimal about our latest developments and features. There will also be 
networking and social events with other synTQ users. 

The User Group Meeting is free to attend, but we ask  
participants to pay for their travel and accommodation  
costs. To sign up, please contact us. 

The Programme 
We have been working hard to create a jam-packed 
programme that we hope will involve and inspire everyone. A 
detailed agenda will be released closer to the event.

Day 1 - Monday 18th September
10:30-17:00 synTQ training: Advancing your PAT Application 
Level.

This free, one-day training session is optional and first-come, 
first-served (max. 50 attendees). Contact us to reserve your 
place.  
Please note: to get the most from this session, you should have some 
basic working knowledge of synTQ.

Evening event: check in and Welcome Drinks Reception 
for all attendees.  

Day 2 - Tuesday 19th September
8:00-17:30 synTQ User Group Meeting programme, 
including:
•	 Presentations from experts, users and Optimal
•	 Implementation demos
•	 Q&A and feedback sessions
•	 Networking
•	 Catering (breakfast, coffee breaks, lunch)

Evening event: All American BBQ and Casino Night

Day 3 - Wednesday 20th September
8:00-17:00 synTQ User Group Meeting programme (as 
above).

Evening event: closing sessions and goodbyes! 

To sign up, please 
contact us!

https://optimal-tech.co.uk/contact/
https://optimal-tech.co.uk/contact/
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Topics and Speakers - more to be announced!

Join us in celebrating the upcoming release of our latest  
version of synTQ - Version 6! Expected release date:  
December 2023. 

Experts from the industry will share their experiences of  
implementing and using PAT and synTQ,  
including key developments and solutions.

We have invited speakers ranging from regulatory to IT infrastructure specialists, working in small 
molecule, large molecule, batch and continuous manufacturing in major pharmaceutical companies.

Topics of discussion include: 

•	 Technical developments - Version 6, new features within Version 5.5, innovations and features.

•	 Achieving your digital transformation.

•	 Case studies from the industry - the application of PAT in Biologics, IT system integration, 
regulatory compliance, and more!

•	 High-precision PAT using NMR and chromatography.

•	 Smart laboratories and manufacturing.

•	 Quality-centric, PAT-enabled machines.

•	 Input from instrument providers, including synTQ implementation demos. 

A full agenda will be providers closer to the event!

Agenda

The event will take place in the grand ballroom of the beautiful 
Normandy Farm Hotel and Conference Center, in Blue Bell PA. This 
290-year-old estate combines historic charm with cutting-edge 
facilities.  

Optimal have reserved a number of rooms at the Normandy Farm 
hotel for User Group attendees at a discounted rate. 

Enter our discount code when you book the room through the 
Normandy Farm website. The instructions and code for booking will 
be provided separately by Optimal. 

Attendees are responsible for covering the costs of their room, 
incidentals and any damages incurred to the room during their stay. 

Venue & Accommodation
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synTQ Training - Monday 18th September
You are invited to join a unique synTQ training session on the first day of the event, brought to you by Dr. 
Rehbaum Technology Consulting GmbH and Optimal Industrial Technologies. There will be a maximum 
of 50 places - so don't miss your chance! 

At Optimal, we are committed to supporting our customers to develop the most effective solutions. 
For many years, we have offered training courses in basic and advanced concepts of synTQ and 
implementing PAT. 

This free, one-day training session, which builds on  
customer best-practice implementations, will teach  
you to advance your PAT application level and make  
the most of your synTQ platform. Hands-on exercises  
and lecture sessions will include a use case  
implementation, data connectivity to other IT/OT  
systems, and the use of the reporting server for  
report generation and performance monitoring.

Training attendees can receive a certificate at the end 
 of the session. 

You will need to bring your own laptop to connect to  
the training environment via your web browser (no  
software needs to be installed). 

Training Programme (Monday 18th September)
Arrive from 10am for coffee and refreshments

10:30 - 12:30 Introduction and case work on a selected  
PAT Application

12:30 - 13:30 Lunch

13:30 - 15:00 Data connectivity of synTQ as part of  
Orchestrations and on the database level

15:00 - 15:30 Break

15:30 - 17:00 Use of the reporting server for data reporting and performance monitoring

Evening event: check in and Welcome Drinks Reception for all attendees.  

Please note: to effectively take part in the hands-on exercises, attendees should be familiar with the use 
of synTQ and building Orchestrations. For more details on becoming synTQ certified or booking  
synTQ Basics training before the event, visit our website at https://optimal-tech.co.uk/training/ or email  
dom.naish_cork@optimal-tech.co.uk.

To sign up, please 
contact us!

https://optimal-tech.co.uk/training/ 
mailto:dom.naish_cork%40optimal-tech.co.uk?subject=synTQ%20Training%20Enquiry
https://optimal-tech.co.uk/contact/

